
 

 

THE FAMILY RESOURCE CENTER AT GORHAM  

 

Annual Report 2008-2009 
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In every conceivable manner, the family is link to our past, bridge to our future. 

~Alex Hanley 
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Dear Friends, 

 

Itôs with great pleasure that I present you the 2009 Annual Report for the Family Resource Center at Gorham.  

This year, the organizationôs founder, Cathy McDowell stepped down and I was hired as the new Executive 

Director.  I assure you the Family Resource Center remains committed to meeting community needs and 

contributing to the revitalization efforts of Coos County by providing families with resources, information, 

referrals, educational opportunities, financial planning and budget management training among an array of other 

types of assistance to help them prosper.    

 

Some of the ways your support touched othersô lives in fiscal year 2009 include:  providing backpacks and 

school supplies for children starting school, after school and summer programming for elementary and middle 

school aged children, free online tax preparation with a focus on capturing the Earned Income Tax Credit 

(EITC), in-home assistance for pregnant women, infants, and at risk families and children with 

health/behavioral concerns, and working with area employers to provide their employees with information, 

education and increased access to public supports such as childcare scholarships, the federal child health 

insurance program and fuel assistance based on their eligibility.   

 

Our staff uses a comprehensive approach to provide participants and families with information about additional 

services helpful to address other needs hindering them from fully thriving in the North Country.  Students who 

receive free school supplies will also receive information about nutrition and family support programs inside 

their backpacks.  Parents who are looking for assistance with meeting their childôs healthcare needs will learn 

that they are eligible for free online tax filing assistance and might receive a higher tax return.   

 

Families are the foundation of community.  At the Family Resource Center, we work to build stronger families 

by not only looking at the immediate need of the individual, but by also looking at the needs of the entire family 

unit.  For a community to become and sustain as a vibrant place to live and work, individuals, funders, policy 

makers and legislators need to dedicate their time, attention and resources to building, strengthening and 

sustaining family units.  It takes a village. 

 

None of our work is possible without the support of others who contribute through partnerships, funding, 

donations, and volunteerism.  Thank you for your trust in the Family Resource Center and thank you for your 

commitment to our village. 

 

 

 

Tom Austin 

Executive Director 

 

 

 

 

 

 



FAMILY SUPPORT PROGRAMS  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PROJECT YOUTH  

 

 

 

 

 

 

 

 

FUNDING 

 

 State of NH 

Office of Family & 

Community Health ï 

Medicaid 

Division of Children, 

Youth and Families 

 NH Childrenôs Trust 
Fund 

 Neil and Louise 

Tillotson Fund 

 Drug Free 

Communities 

 Coos County 

Incentive Funds 

 The Linden 

Foundation 

 National Association 

for the Mentally Ill 

(NAMI)  

 

 

SPECIAL PROJECTS 

 

Operation School Supplies 

 Over 200 children 

received  new 

backpacks and school 

supplies 

 

Coats for Community 

 Over 200 children and 

adults received donated 

coats, boots, hats and 

gloves  

 

Giving Tree 

 25 children received 

gifts, hats and mittens 

for Christmas  

 

Toddler Time 

 16 families and 24 

children participated 

and learned from 

parent-child play group 

 

 

OUTCOMES 

Children in the Middle  

 44 referrals from family court 

judge 

 24 families participated in 

one or more program 

 

Healthy Connections 

 Served 40 women 

 98% received pre-natal and 

post-natal depression 

screening 

 87% children received 

developmental screenings 

 

Healthy Connections Plus 

 53 children served 

 100% children enrolled 

linked to medical provider 

 100% parents received 

parenting skills education 

 

Families North Colebrook 

 16 children served 

 100% children enrolled 

linked to medical provider 

 100% parents received 

parenting skills education 

 

Family Partnership 

 71 Families Enrolled 

 148 Children Received 

Services 

 85% of all families who 

completed this program have 

remained out of DCYF 

systems and care 

 

Child Health Support 

 19 families and 31 children 

served 

 546 supervised visits 

 

Family Intervention Program 

 35 referrals 

 

PREVENTATIVE  

CHILDREN IN THE MIDDLE  

HEALTHY CON NECTIONS 

HEALTHY CONNECTION PLUS  

FAMILIES NORTH COLEBROOK  

FAMILY PARTNERSHIP  

Through Child Health Support, we provide 

court ordered supervised visitation and 

parenting support to families who have 

children in DCYF custody as a result of 

abuse and neglect.   

 

Our Family Intervention Program helps 

TANF (Temporary Assistance for Needy 

Families) recipients and their families to 

succeed in the Divisions New Hampshire 

Employment Program (NHEP) by providing 

guidance and assistance to connect them with 

resources to help overcome barriers to 

employment and to support their goal of 

increased independence.  

Our preventative family support programs 

are voluntary programs that focus on 

providing prevention, early intervention and 

crisis services to families who may be at risk 

of abuse or neglect or who just need some 

extra help.  Families receive support from a 

home visitor for parenting skills, co-

parenting, child development, health 

education referrals, home management, 

financial planning, obtaining childcare and 

connecting to community resources.  

INTERVENTION  

CHILD HEALTH SUPPORT  

FAMILY INTERVENTION PROGRAM  



PROJECT YOUTH  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Project Youth provides assistance with 

homework, enrichment activities linked to 

school curriculum, physical activities, arts 

and technology to students enrolled in the 

afterschool programs.  Programs are located 

in the schools and use school day teachers to 

help with homework and some of the 

enrichment activities.  Students receive a 

healthy snack and most are provided 

transportation home at the end of the 

program day. 

PROGRAM GOALS  

 

 IMPROVE ACADEMIC ACHIEVEMENT 

FOR PARTICIPATING STUDENTS  

 

 IMPROVE SOCIAL AND COMMUNITY 

CONNECTIONS FOR STUDENTS 

 

 OFFER REAL LIFE SKILLS THAT 

WILL HELP STUDENTS AND THEIR 

FAMILIES PRACTICE HEALTHY 

LIFESTYLES; MAKE POSITIVE 

CHOICES AND SEE BROADER 

OPPORTUNITIES.  

  

FUNDING 

 

 

 JC Penny 

 

 

 NH Dept of Education 

 21
st
 Century Learning  

 Centers 

 

 

 NH State Council on 

the Arts / Art Links  

 

 

 Town of Gorham 

 

 

 Town of Randolph 

 

 

 Town of Shelburne 

 

 

 United Way of 

Northern NH 

 

 

 

 

 

 

  

 

  

PROGRAM HIGHLIGHTS  

 

 

 SAU 3 announced that the 

Bartlett School will close 

 

 FRC creates stronger 

partnership with SAU # 3 to 

continue programming in 

fiscal year 2010 

 

 Future funding for Brown, 

Hillside, and Berlin Jr. High 

is reduced by 25% 

 

 $1250 average cost per child 

 

 258 students served 

 39 ï Bartlett Elementary 

 46 ï Brown Elementary 

 53 ï Hillside Elementary 

 37 ï Berlin Jr. High 

 54 ï Gorham Middle School 

 29 ï Summer Programs 

 
OUTCOMES 

 

 70% of teachers surveyed 

indicated students 

improvement in homework 

completion 

 

 86% of parents surveyed 

indicated improvement in 

their childôs attitude towards 

school 

 

 81% of parents surveyed 

indicated that their childôs 

self-esteem improved 

 

 46% of students who 

regularly attended program 

demonstrated improved 

grades in the first 30-59 days 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WORKING FAMILIES PROGRAMS  
 

 

FINANCIAL LITERACY  

VOLUNTEER INCOME TAX ASSISTANCE  (VITA)  

EMPLOYEE SUPPORT PROGRAM (ESP) 

COMPUTER LAB  

Working Families is a combination of 

programs that help families sustain in the 

North Country.  We do this by providing 

financial literacy education to improve 

money management skills; volunteer tax 

assistance to help people capitalize on 

income tax credits, working with employers 

to connect employees to opportunities to save 

money and to help them access available 

resources, and through building basic 

computer based technological skills for 

individuals. 

BUILDING FINANCIAL FUTURES COALITION  

The Building Financial Futures Coalition is a 

community based program that engages local 

financial institutions and human service 

organizations to provide financial education, 

budgeting strategies and income tax 

assistance that will help school age children, 

youth and families learn money management 

basics, build assets and manage financial 

issues responsibly. 

FUNDING 

 

 

 Citizenôs Bank 

 

 

 Center for Community and 

Economic Development and 

Disability 

 

 

 Families and Work Institute 

 

 

 Ford Foundation 

 

 

 UNH ï Cooperative 

Extension 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OUTCOMES 

 

 

 Sammy the Rabbit teaches 

savings to elementary school 

students 

 18 schools and 2500 

students in 5 days 

 

 2nd
 Annual Roll Your Change 

Week event 

 352 participants 

 $19,985 in loose change 

deposited into savings 

accounts 

 

 369 Clients participated in tax 

assistance through VITA 

program 

 

 $477,293 in total tax refunds 

 

 $148,524 in Earned Income 

Tax Credits back to the 

community 

 

 FRC VITA site prepared most 

tax returns of all VITA 

programs in the state of New 

Hampshire 

 

 Partnered with 14 area 

employers 

 

 Enrolled 328 employees in 

Employee Support Program 

 

 198 employees linked to 

available resources 

 

 Assisted 101 employees with 

tax preparation 

 

 46 employees accessed free 

credit reports 

 

 17 employees participated in 

Vacation Club 

 

 16 active members in Building 

Financial Futures Coalition 

 

 Coalition reached more than 

5,000 participants in financial 

education 

 

ñYou have a 5 star 

rating, very efficient, well 

prepared and organized.  

Weôre much blessed and 

appreciative of your 

dedication and service is 

the best it can be.  Thank 

you to all of you!ò 


